Handout B


Assessing Your Facilitation Skills
Please take a moment to take the following quiz. This quiz introduces a few facilitation skills and briefly assesses your facilitation preferences. A scoring key is provided at the end. For each numbered item, use the following scale to indicate the likelihood that you would use a facilitation skill like the one listed.
4 = I am most likely to do/say this in my workshops; 3 = I am somewhat likely to do/say this in my workshops;
2 = I am less likely to do/say this in my workshops; 1 = I am least likely to do/say this in my workshops.
1.
a. 
 Share your outline or agenda with the group.
b. 
 Use case studies.
c. 
 Ask for volunteers.
d. 
 Assign/suggest homework.

2.
a. 
 "We are doing this exercise because . .."
b.
 Take a vote.
c. 
 Use worksheets.
d.
 "Let's spend some time as a group brainstorming ways that we will
act differently from now on."

3.
a. 
 "Can you tell me more about your experience with that issue?"
b.
 Provide informative handouts.
c. 
 "It seems that there is a disagreement within the group . . ."
d.
 Encourage goal setting related to the program topic.

4.
a. 
 Use guided imagery to begin a program.
b.
 Give lecturettes on the topic.
c.
 Involve participants in role-plays.
d.
 "I'd like each of you to think about how you might use this new
knowledge . . ."

5.
a. 
 Use brainstorming activities.
b.
 Show videos.
c.
 Ask participants to repeat a task, incorporating newly learned skills.
d.
 "How will you now respond to (e.g.) racist comments?"

6.
a. 
 Set ground rules for the presentation.
b.
 Answer participants' questions.
c.
 Encourage direct interaction among the participants.
d.
 Disclose how you have used the information in your own life.

7.
a. 
 "That's a great question. Does anyone have an answer for that one?"
b.
 Identify themes in a group discussion.
c.
 Ask for feedback regarding an exercise.
d. _____  Encourage future action related to the program topic.
Scoring: 
Total all the scores you gave for the a. items:  ____________

Total all the scores you gave for the b. items:  ____________

Total all the scores you gave for the c. items:  ____________

Total all the scores you gave for the d. items:  ____________

The highest numbers correspond to the skills you use most often, the lower numbers, less often.

“a” items refer to engaging facilitation skills; “b” items refer to informing facilitation skills; 

“c” items refer to involving skills; “d” items refer to “applying” or “planning” facilitation skills.
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